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1) READING INDICATIONS 
 

Definitions 
PETTINAROLI: means the company FRATELLI PETTINAROLI SPA, with offices in Via Pianelli, 38 - 28017 
San Maurizio d'Opaglio (province of Novara) and VAT number: 00237080031, and any other company, 
based in Italy or abroad, that is part of the PETTINAROLI GROUP or is directly or indirectly controlled by 
FRATELLI PETTINAROLI SPA pursuant to Article 2359 of the Italian Civil Code. 

AGREEMENTS: means the agreements for the purchase of Goods entered by PETTINAROLI and 
SUPPLIER resulting from the expressed or tacit acceptance of a PURCHASE ORDER by SUPPLIER 
pursuant to Clause 5 or from the issuing of a PURCHASE ORDER following an OFFER from SUPPLIER 
pursuant to Clause 5.  

PURCHASE ORDER or ORDER: a paper or digital document by which PETTINAROLI formalizes the 
request to buy GOODS from a SUPPLIER. By ORDER, reference is made to both single purchase orders 
(that define a single supply in detail) and blanket orders (that define a more or less long-term 
agreement with SUPPLIER for the supply of GOODS without quantity details). 

TERMS OF SUPPLY: financial conditions, quality conditions including TECHNICAL SPECIFICATIONS, 
quantities, timeframe, etc., as specified in the ORDER form issued by PETTINAROLI, in PETTINAROLI’S 
email for the transmission of the ORDER or shown in the OFFER, together with the conditions specified 
in this document titled GENERAL PURCHASE CONDITIONS. 

GOODS: materials, machinery and goods of all kinds and nature purchased by PETTINAROLI through a 
PURCHASE ORDER, including any associated ancillary services (such as maintenance). 

SUPPLIER: a natural person or a legal entity requested by PETTINAROLI to supply GOODS by means of 
a PURCHASE ORDER. 

CONFIDENTIAL INFORMATION: collectively means (i) the TECHNICAL SPECIFICATIONS, (ii) all other 
business information or of another nature other than TECHNICAL SPECIFICATIONS  (including patents, 
industrial and intellectual know-how on which PETTINAROLI holds Intellectual Property Rights) 
concerning PETTINAROLI, the GOODS, its customers, materials, products, processes, services and 
activities, supplied and/or made known to SUPPLIER by and/or on behalf of PETTINAROLI, in any form 
whatsoever, and/or that SUPPLIER comes to know in connection with the performance of an ORDER, 
Agreements, (iii) the RESULTS and (iv) any and all notes, studies or other documents prepared by 
SUPPLIER that contain or otherwise reflect the TECHNICAL SPECIFICATIONS, the information under 
point (ii) and the RESULTS. 

OFFER: means every offer for the sale of Goods submitted in writing by SUPPLIER to PETTINAROLI. 

PARTIES: collectively means the two subjects that enter the AGREEMENT, namely PETTINAROLI and 
SUPPLIER. 

INTELLECTUAL PROPERTY RIGHTS means any and all industrial and intellectual property rights, 
copyrights and alike (moral rights included), all rights relating to inventions (patent rights included), 
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registered and unregistered marks or manufacturing processes, registered drawings, confidential and 
proprietary information (business secrets included), know-how, circuit layouts and all the other rights 
all over the world resulting from the intellectual activity in the industrial, scientific or artistic fields. 
These rights include: 

(a) All rights in all applications for the registration of such rights; and 

(b) All renewals and extensions of such rights. 

RESULTS: means all projects, drawings, inventions, technology, data, information, results, methods, 
specifications, know-how, software, images and photographs still or filmed, products and molds 
designed, manufactured or developed by SUPPLIER as a consequence or for the performance of the 
AGREEMENTS. 

TECHNICAL SPECIFICATIONS means all types of technical, functional or quality specifications, relating 
to the Goods, including but not limited to memos, drawings, models, samples, prototypes, methods, 
films, digital video segments, photographs and renderings as presented from time to time by 
PETTINAROLI to SUPPLIER in writing or confirmed in writing by PETTINAROLI. 
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2) OBJECT AND SCOPE OF THE 
DOCUMENT 

 

1) The content of this document forms an integral and substantive part of any and all AGREEMENTS, as 
governed by the Italian Civil Code under art. 1321 and subsequent and related articles. 

2) The content of these GENERAL PURCHASE CONDITIONS together with the TERMS OF SUPPLY (as 
previously defined) shall exclusively govern the relationship of PETTINAROLI and SUPPLIER, replace 
whatever other agreement, pact and/or terms and conditions previously agreed upon by the Parties 
and, in particular, prevail on general and/or specific sale conditions or other policies possibly adopted 
by SUPPLIER and included in whatever document sent by SUPPLIER (even though referred to or quoted 
in order confirmations, offers, delivery notes or invoices of SUPPLIER) that, therefore, shall be regarded 
as invalid and ineffective. It is agreed upon that, in case of difficulties of construction or conflict and/or 
discrepancy of content between the provisions of the GENERAL PURCHASE CONDITIONS and the 
TERMS OF SUPPLY (i.e., the special conditions defined in the associated PURCHASE ORDER), what 
established in the TERMS OF SUPPLY shall prevail. 

3) Any waivers, changes or supplements to the content of this document and its binding  effects shall be 
formally agreed upon and accepted by both PARTIES by means of a specific written agreement 
detailing the terms and conditions for the purchase of certain GOODS and shall apply exclusively in 
connection with the GOODS that are the object of the specific agreement. 

4) Updating this document and its content by PETTINAROLI is not included in the provisions under point 
3). If such updating foresees modifying the agreements with SUPPLIER, the modification shall be valid 
only for the ORDERS (both blanket and single purchase orders) issued after the date when the 
modification was made known to SUPPLIER. 

5) These GENERAL PURCHASE CONDITIONS shall not constitute an obligation for PETTINAROLI to issue a 
specific or minimum number of PURCHASE ORDERS. Therefore, SUPPLIER shall acknowledge and 
accept that PETTINAROLI does not assume any obligation to issue a minimum number of ORDERS or 
to buy minimum volumes of GOODS and remains free to avail itself of third party suppliers. 

6) PETTINAROLI is entitled to terminate the Agreements at any time, should it deem, at its sole discretion, 
that SUPPLIER no longer has the technical capacities to regularly fulfil the obligation of GOODS supply 
or that SUPPLIER is experiencing financial hardship such to jeopardize the regular supply of Goods or 
SUPPLIER is involved in whatever type of debt collection or executive proceedings, insolvency 
proceedings, liquidation, compulsory liquidation or arrangement with creditors. SUPPLIER shall 
commit to immediately inform PETTINAROLI of whatever situation that may impair its capacity to 
regularly supply the GOODS. 

7) SUPPLIER shall not assign the Agreements or the credits resulting therefrom to third parties without 
the preliminary written consent of PETTINAROLI. PETTINAROLI is entitled to assign the Agreements 
and the credits resulting therefrom to third parties. 
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3) PERIODIC QUALIFICATION AND 
EVALUATION OF SUPPLIER 

 

ISO Model 
SUPPLIER shall declare to be aware of the importance that PETTINAROLI gives to quality, safety and 
sustainability of purchased products and services. 

SUPPLIER shall commit to abide by the procedures that PETTINAROLI has adopted with reference to 
the ISO organizational model (9001, 14001, 50001) for supplier qualification. In particular: 

- SUPPLIER shall commit to fill in the M168 form - Supplier Data - prepared by PETTINAROLI and 
keep it up to date as well as to fill in whatever else questionnaire and/or form meant for suppliers 
within the scope of the ISO organizational model adopted by PETTINAROLI and functional to 
compliance with it; 

- SUPPLIER shall accept to be subject to inspections (even though not previously agreed upon) at its 
premises by personnel charged by PETTINAROLI in order to assess its production processes and, in 
general, the conditions in which SUPPLIER operates, in particular as far as environmental 
sustainability and work conditions of its personnel are concerned.  

If applicable to the sector it belongs to, SUPPLIER shall commit to: 

- Promptly inform PETTINAROLI about any modification or suspension of the certifications obtained; 

- Make available to PETTINAROLI all documentation required to assess SUPPLIER’S conformity to the 
management systems implemented. 

SUPPLIER shall commit to guarantee that the products and services supplied meet the technical 
specifications requested by the Customer.  

 

4) ORDERS  
 
Document flow and ORDER content 

PETTINAROLI sends the ORDER to SUPPLIER via e-mail with read receipt, using the standard order form.  

PURCHASE ORDERS sent through the above mentioned method shall contain at least the following 
information: 

• The goods object of any single ORDER, including the item codes, if known; 

• The quantities, characteristics and delivery terms of the Goods or Services; 

• Prices and payment terms; and 
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• The TERMS OF SUPPLY, if any. 

Validity  
Once the ORDER received, SUPPLIER shall have the option to: 

- Notify discrepancies, anomalies and/or objections, or reject the ORDER within two (2) working days 
from reception of the e-mail containing the ORDER. In this case, the ORDER is regarded as cancelled by 
the PARTIES; or 

- Confirm the ORDER to PETTINAROLI in writing via e-mail. In this case, both PARTIES shall regard the 
ORDER as validly accepted. 

After the acceptance term established by PETTINAROLI in the ORDER or, if lacking, within two (2) 
working days from ORDER transmission  by PETTINAROLI, in the absence of an answer from SUPPLIER, 
the ORDER shall be regarded as automatically accepted by SUPPLIER and validly existing for the 
PARTIES. 

In the event of an ORDER issued following an OFFER, such ORDER shall be immediately binding for the 
Parties after issue of the ORDER by PETTINAROLI to SUPPLIER, with no need of further acceptance by 
SUPPLIER, provided that the ORDER specifically makes reference to the OFFER in question. 

In the event of discrepancy between the conditions of an OFFER and those foreseen in the GENERAL 
PURCHASE CONDITIONS, the GENERAL PURCHASE CONDITIONS shall prevail, consistently with the 
provisions of Clause 2, paragraph 2 of these GENERAL PURCHASE CONDITIONS. 

ORDER management is governed exclusively by the TERMS OF SUPPLY. 

Whatever modification not previously approved in writing by PETTINAROLI and unilaterally 
implemented by SUPPLIER relative to what is provided for in the TERMS OF SUPPLY, shall be invalid 
and SUPPLIER shall be responsible toward PETTINAROLI for whatever damage or detriment resulting 
from this difference. In this case, the ORDER shall be regarded as immediately cancelled until final 
confirmation by PETTINAROLI according to the following paragraph. 

PETTINAROLI reserves itself the right to accept the modification to the TERMS OF SUPPLY as proposed 
by SUPPLIER within 20 working days by issuing a new ORDER consistent with the modification 
proposed by SUPPLIER; if this is not the case, the ORDER (unilaterally modified by SUPPLIER) shall be 
definitively cancelled. 

 

Order cancellation 
PETTINAROLI is entitled to cancel an ORDER at any time, even after the ORDER has been accepted by 
SUPPLIER. In this event, no compensation or reimbursement shall be due by PETTINAROLI to SUPPLIER, 
except when (i) any GOODS included in the ORDER cancelled by PETTINAROLI, have already been fully 
manufactured by SUPPLIER; (ii) such GOODS are for exclusive use of PETTINAROLI (therefore, not 
otherwise marketable to other customers); and (iii) ORDER cancellation is not a consequence of force 
majeure. 
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If the ORDER is cancelled by PETTINAROLI as a consequence of force majeure, PETTINAROLI is not 
obliged to compensate or reimburse SUPPLIER for the failed supply. 

In the event of ORDER cancellation for reasons attributable to SUPPLIER, PETTINAROLI is not obliged 
to compensate or reimburse SUPPLIER for the failed supply, but in this case PETTINAROLI has the 
option to apply (at its own discretion) a 30% penalty on total value of the ORDER/S being cancelled, 
without prejudice to the right of PETTINAROLI to be reimbursed for greater damages.  

The reasons for ORDER cancellation that can be attributed to SUPPLIER include, but are not limited to: 
delayed delivery against the date specified in the ORDER, non-conforming delivery both in terms of 
quantity and of quality (TERMS OF SUPPLY included) as foreseen in Clause 7 of these GENERAL 
PURCHASE CONDITIONS, and/or business vicissitudes suffered by SUPPLIER that might (even only 
potentially and according to the PETTINAROLI’s sole opinion) put at risk correct and regular 
procurement of GOODS in accordance with the TERMS OF SUPPLY.   

Exclusive supply and prohibition to sell to third parties 
SUPPLIER shall commit not to sell to third parties the GOODS designed or manufactured according to 
specifications, drawings, project instructions and technical details supplied by PETTINAROLI, and not to 
use the specifications thereof for sales to different subjects without PETTINAROLI’s expressed written 
consent. 

 

5) PRICE AND TERMS OF PAYMENT 
 

The price of the supply is the price shown in the ORDER or resulting from the calculations therein. In 
the event of ORDERS including scheduled deliveries (so-called “blanket orders”), upon placement of 
the ORDER, PETTINAROLI and SUPPLIER shall agree whether the price is fixed or to be defined for each 
portion of the supply. 

Prices shall comprise all costs and expenses incurred by SUPPLIER in connection with the ORDER. 
Additional costs and expenses, if any, shall be repaid to SUPPLIER only upon previous written 
authorization by PETTINAROLI and against presentation of the relating supporting documents.  

If not agreed upon otherwise by the Parties, the prices shall also comprise the packaging materials 
required to guarantee product integrity. If not specified otherwise, the Value Added Tax (VAT) shall not 
be included. 

If not agreed upon and formalized otherwise by the PARTIES or in the TERMS OF SUPPLY, the payment 
shall take place 90 days end of month (if not agreed upon differently) starting from the date of correct 
reception of the invoice and the date of GOODS delivery, whichever comes later, provided that the 
GOODS included in the ORDER have been duly checked and accepted. 

The payment shall be made through collection order or bank transfer. 

The payment shall be subject to invoice verification by PETTINAROLI and conformity (quality and 
quantity) of the GOODS supplied. 
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6) GOODS MANAGEMENT 
 
Transport and delivery 

 

Delivery times and transport of the GOODS shall be defined and formalized in the AGREEMENT. If not 
agreed upon otherwise in writing. In any case, SUPPLIER shall deliver the GOODS within the delivery 
times in compliance with the Incoterms specified in the ORDER and in accordance with the delivery 
terms of the GOODS as specified in the AGREEMENT. Risk and ownership transfer for the GOODS shall 
take place according to the above mentioned Incoterms. 

The GOODS shall be transported taking all measures necessary to protect them against possible 
damages. 

Whenever deliveries by SUPPLIER do not conform to ORDER provisions and TERMS OF SUPPLY, 
PETTINAROLI is entitled to the options listed in the section “Incorrect Timing” under Clause 7 of this 
document. 

Verification and packing 
Upon delivery, PETTINAROLI operator in charge of GOODS reception, checks the integrity of inner and 
outer packing materials. PETTINAROLI reserves itself to reject the delivery, should the inner and/or 
outer packing materials be damaged or, in any case, other than expected. In this case, PETTINAROLI is 
entitled to the options listed in the last paragraph of the previous section “Transport and Delivery” in 
the case of non-conforming delivery. 

Notes on the ownership of the molding plants and machining 
equipment 

If the GOODS are manufactured by SUPPLIER using equipment even partially belonging to 
PETTINAROLI and it is not agreed upon and formalized otherwise at ORDER level, SUPPLIER shall 
maintain this equipment in perfect operating conditions, at its own expenses, and guarantee its perfect 
functioning throughout the period during which PETTINAROLI needs it to be functioning or (if longer) 
until suitable usability of the equipment in question.  

In addition to the insurance policies under Clause 8, section “Insurances” of this document, SUPPLIER 
shall commit to maintain a suitable insurance coverage against the risk of theft, fire and incidents 
throughout the processing period and throughout the period during which the equipment belonging 
to PETTINAROLI remains available to and in the custody of SUPPLIER, if longer. SUPPLIER shall give 
evidence of the existence of such insurance policy whenever requested by PETTINAROLI. In case of 
improper use of PETTINAROLI’s equipment, SUPPLIER shall be obliged to compensate PETTINAROLI for 
whatever damage, loss or cost deriving from such improper use, including costs for resetting, repairing 
and replacing the equipment, in addition to any indirect or consequential damages. 
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7) NON-CONFORMITY 
Verification of the GOODS 

After acceptance of delivery, the GOODS received are checked in accordance with the methods 
foreseen in the quality management system of PETTINAROLI. Goods acceptance is subject to 
conformity of the GOODS received to what is specified in the ORDER and the quality levels requested 
in the TERMS OF SUPPLY. Depending on SUPPLIER type and GOODS type, visual, dimensional and 
functional checks can be conducted on a more or less large lot of samples. 

PETTINAROLI is entitled to carry out the checks foreseen and object to the GOODS, if required, within 
60 working days from the date of acceptance of delivery. In case of objection, the ORDER shall be 
suspended and one of the actions detailed below shall apply depending on the case: When 60 days 
have elapsed, the supply is automatically accepted by PETTINAROLI. Carrying out such verification shall 
not in any manner whatsoever rule out or diminish SUPPLIER’s responsibilities as foreseen in Clause 8. 
Without prejudice to PETTINAROLI’s right to object to patent discrepancies or faults, if any, within 60 
(sixty) working days from delivery, the term for the notification of latent faults and/or faults that are 
not immediately detectable, shall start from fault discovery even when discovery occurs after the 
expiry of the above mentioned 60 days. 

Non-corresponding orders 
The GOODS may not correspond for three reasons: 

The GOODS do not correspond to PETTINAROLI codes. In this case, they are immediately returned to 
SUPPLIER at SUPPLIER’s expenses. 

The GOODS correspond to PETTINAROLI codes, but they do not correspond to the codes in the ORDER. 
In this case, PETTINAROLI reserves itself to accept or reject, totally or partially, the GOODS at its sole 
discretion and usefulness. In case the GOODS are rejected, return expenses shall be at SUPPLIER’s 
charge. 

The GOODS correspond to what is specified in the ORDER, but they come in the wrong quantity. In this 
case, PETTINAROLI reserves itself to accept or reject the wrong quantity at its sole discretion and 
usefulness.  In case of GOODS rejection, return expenses shall be at SUPPLIER’s charge. 

In each of these cases, the ORDER shall be regarded as totally or partially non-fulfilled in the timeframe 
foreseen, and the relating cases detailed here below in this document under “Wrong Timing” shall 
apply. 

The remedies specified in this Clause shall add to and not replace whatever other remedy provided for 
by the law. 

 

Unsuitable goods 
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If the GOODS received are not suitable (i.e., they did not pass one or more checks upon reception), in 
addition to the remedies under Clause 8 (Warranty), PETTINAROLI can, at its own discretion, (i) accept 
or reject the unsuitable GOODS or (ii) request a reasonable price reduction for the unsuitable GOODS 
or the lot where the unsuitable GOODS were found.  

In the event of unsuitable GOODS, the cases and remedies detailed under “Wrong Timing” shall apply.  

The remedies specified in this Clause shall add to and not replace whatever other remedy provided for 
by the law. 

Wrong Timing 
If not otherwise agreed upon in writing by the Parties, the GOODS shall be delivered at the date and in 
accordance with the methods and terms specified in the ORDER form (to be considered essential in 
the interest of PETTINAROLI).  

Without prejudice to the provisions on the penalty and reimbursement of greater damages, in the 
event of advanced or delayed delivery compared to such date, PETTINAROLI is entitled to take the 
following actions at its sole opinion: 

(i) Accept the delivery; 

(ii) Reject the delivery and fix further term for SUPPLIER to deliver the GOODS; or 

(iii) Terminate the Agreement concerned and claim reimbursement of the amounts paid by 
PETTINAROLI from SUPPLIER. 

PETTINAROLI’s request to deliver the GOODS within a further term in accordance with the previous 
paragraph (i) shall not prevent PETTINAROLI from having recourse to the termination under point (iii) 
if the SUPPLIER does not comply with the new term established by PETTINAROLI.  

 

In all cases of missing, delayed, incomplete or non-conforming delivery of the GOODS, PETTINAROLI is 
also entitled to: 

(i) Retain whatever form of payment due to SUPPLIER in connection with the non-conforming 
supply; or 

(ii) Request that the GOODS be delivered with an express method (such as by air or by other fast 
delivery methods) at SUPPLIER’s expenses.  

(iii)  

In any case, should wrong timing cause PETTINAROLI to suffer a damage of whatever nature (including, 
but not limited to, failure to deliver on time to a customer), SUPPLIER shall be obliged to indemnify 
PETTINAROLI by paying a penalty whose amount shall be as follows: 

(i) The same amount of whatever penalty or compensation charged by PETTINAROLI’s customer 
to PETTINAROLI following missing or non-conforming delivery, without prejudice that the full 
amount of the penalty at SUPPLIER’S charge shall not exceed the total value of the delivery 
object of these GENERAL PURCHASE CONDITIONS; or  
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(ii) If no penalties and/or compensations are applied by PETTINAROLI’s customer, the penalty at 
SUPPLIER’s charge shall be 2% of the value of the ORDER for every week of delay up to a 
maximum of 20%, to be calculated from the original delivery date established in the 
AGREEMENT to the date of actual delivery; or 

(iii) Should PETTINAROLI’s end customer cancel one or more orders due to non-conforming 
delivery, the penalty at SUPPLIER’s charge shall be same as the amount of the cancelled 
order/s, without prejudice that the full amount of the penalty at SUPPLIER’s charge shall not 
exceed the total value of the delivery object of these GENERAL PURCHASE CONDITIONS. 

SUPPLIER shall expressly acknowledge that the aforesaid amounts are a genuine, objective and fair 
estimation of the minimum damage suffered by PETTINAROLI if SUPPLIER violates the provisions on 
GOODS delivery; consequently, SUPPLIER shall waive the request for judicial reduction pursuant to and 
to the effects of Article 1384 of the Italian Civil Code. 

In all cases, PETTINAROLI reserves itself to claim reimbursement of the greater damages suffered in 
addition to the penalty. Without prejudice to what is provided for above with reference to the penalty, 
to this regard SUPPLIER shall commit to indemnify and hold PETTINAROLI harmless from and against 
whatever type of cost, charge, penalty, damage (direct or indirect), loss of profit or detriment of 
whatever nature resulting from missing or non-conforming delivery of the GOODS, including recall 
campaign management costs, downtimes, product replacement and return, penalties debited by third 
parties and legal expenses. 

In all cases of delayed delivery of the GOODS that SUPPLIER shall deliver to replace non-conforming 
GOODS (being defective), SUPPLIER shall be obliged to indemnify PETTINAROLI by paying a penalty 
whose amount shall be same as the amount of the penalty foreseen in the event of missing delivery 
under letter (ii) in the section “Wrong Timing” increased by 50%. 

 

8) WARRANTY 
 
Warranty on goods  

The checks carried out by PETTINAROLI on incoming GOODS cannot be totally exhaustive as they 
cannot keep into account any faults that might arise following actual utilization of the GOODS.  For this 
reason, even after formal acceptance of the ORDER and even after this has been paid, PETTINAROLI 
can request SUPPLIER to replace the GOODS that prove defective for reasons that can be attributed to 
SUPPLIER. 

The minimum warranty period requested from SUPPLIER is 24 (twenty-four) months (which is the 
same as PETTINAROLI’s warranty to its customers on works carried out and components installed). In 
some cases, PETTINAROLI’s warranty to its customers is extended to longer periods. SUPPLIER shall 
apply the same warranty on the GOODS supplied, after specific preliminary agreements (“Warranty 
Period”). 
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As to GOODS replaced or repaired within the scope of the warranty, a new Warranty Period shall start 
from the date of re-delivery/replacement. 

In any case, in connection with the GOODS supplied, SUPPLIER shall guarantee that at the time of 
delivery and throughout the Warranty Period, the GOODS shall: 

(i) Comply with applicable law provisions and regulations and the best safety standards; 

(ii) Conform with the TERMS OF SUPPLY, ORDERS and TECHNICAL SPECIFICATIONS; 

(iii) Be free from design, manufacture and storage defects; 

(iv) Be compatible with any  parts or components to be installed or installed on the GOODS, in 
accordance with that defined in the TECHNICAL SPECIFICATIONS or information supplied by 
PETTINAROLI; 

(v) Be suitable for the purposes for which products of the same type are normally used and for 
whatever special purpose for which PETTINAROLI requests them and that PETTINAROLI has 
made known to SUPPLIER; and 

(vi) Conform to the characteristics and quality of the GOODS that SUPPLIER delivered to 
PETTINAROLI as samples or models. 

Closing of the order 
The order shall be regarded as closed when the GOODS, having been accepted at the first and second 
checks according to the methods detailed above, are stored in the warehouse and the payment 
process to SUPPLIER is authorized. In accordance with the rules detailed in this chapter, the warranty 
period shall start from this date. 

Repair and warranty on repairs 
Should a damage (whose causes can be attributed to SUPPLIER) occurred within the warranty period 
require maintenance, repair or replacement or another kind of intervention and the associated costs 
be backcharged to PETTINAROLI by its customer, PETTINAROLI reserves itself to claim such costs from 
SUPPLIER.  Also, PETTINAROLI is entitled to terminate the AGREEMENT and claim reimbursement from 
SUPPLIER of whatever loss of profit directly or indirectly deriving from the damage in question, 
including missing earnings due to the interruption of activities or loss of sale opportunities. 

In the event the GOODS prove defective, non-conforming or dangerous, SUPPLIER shall cooperate with 
PETTINAROLI in recalling the GOODS from the market and repay PETTINAROLI of all costs concerning 
the recall campaign, including the cost of employees and external consultants used by PETTINAROLI 
for recalling purposes. 

The warranties and remedies provided for in this Clause 8 add to and do not replace any other warranty 
and remedy provided for by applicable law provisions. In order to exert the rights provided for in this 
Clause 8 and by applicable law provisions, PETTINAROLI shall notify SUPPLIER about the conformity 
fault within 60 days from the date when PETTINAROLI discovered such conformity fault. 

Insurance 
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SUPPLIER, at its own expenses and prior to starting the performance of its obligations based on the 
AGREEMENT, shall buy an insurance policy covering general business liability for damages to third 
parties, including damages deriving from errors, omissions or non-conformities of the GOODS supplied 
and including the risks of post-contractual liability (i.e., after goods delivery), as specified in the 
following paragraph.  

The policy shall include coverage for general categories such as contract liability, owner/subcontractor 
liability, product/operation liability and employer liability, theft and fire as to goods that are in 
SUPPLIER’s availability at any title (such as stock to be processed), but that are the property of 
PETTINAROLI and, whenever possible, shall indicate PETTINAROLI as additional beneficiary. 

The policy shall guarantee suitable reimbursement to PETTINAROLI for whatever damage or 
compensation that PETTINAROLI should pay to third parties due to problems attributable to SUPPLIER. 
This policy shall be in force throughout the Warranty Period.  

SUPPLIER shall guarantee that its Subcontractors are adequately insured (keeping into account 
insurance amounts and type); given the nature of the supply, the services or the processes to be carried 
out by them, as if they were SUPPLIER.  

In connection with every insurance policy herein foreseen, SUPPLIER shall: 

(1) Give evidence to PETTINAROLI of the validity and coverage of the single insurance policies under 
the form of an insurance certificate and insurance renewal certificates upon written demand of 
PETTINAROLI (even through a simple e-mail); and 

(2) Immediately inform PETTINAROLI: 

(i) If an event takes place that originates or might originate a complaint by third parties pursuant to the 
policy in connection with an ORDER or that might be prejudicial to the policy, or  

(ii) About the fact that the policy is or is bound to be cancelled. 

In addition to the remedies foreseen in the next paragraph, if SUPPLIER does not buy or does not renew 
the policy upon expiry, PETTINAROLI is entitled to buy a replacement policy at SUPPLIER’s expenses 
and totally or partially assign payments of ORDERS to SUPPLIER to repay the cost of the replacement 
policy.  

In case of violation of the provisions in this section, PETTINAROLI can terminate the AGREEMENT or 
cancel whatever ORDER placed in the period during which SUPPLIER is not compliant with insurance 
policies. 

 
 
Intellectual property 

SUPPLIER shall declare and guarantee that the GOODS, the supply and delivery of the GOODS, and the 
use of the GOODS by PETTINAROLI, or by another subject under the direction of PETTINAROLI, do not 
violate the Intellectual Property Rights of third parties or any law provision. 
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SUPPLIER shall be regarded as the sole responsible and shall indemnify and hold PETTINAROLI, its 
customers, its employees, group companies and all their administrators, directors, managers, office 
workers, agents and independent contractors harmless from and against whatever complaint, legal 
action, damage, loss, cost or expense (collectively referred to as Indemnities) that might arise following 
whatever legal action, assertion or claim that the GOODS supplied violate or unduly hold patents, 
marks, copyrights, trademarks or business secrets of whatever third party.  

The PARTIES agree that PETTINAROLI holds all the rights, titles and interests on the RESULTS deriving 
from whatever AGREEMENT and, therefore, the RESULTS shall be the exclusive property of 
PETTINAROLI, independent of any SUPPLIER’s contribution at design, material or financial levels. 
SUPPLIER shall promptly inform PETTINAROLI about such RESULTS and these shall become and remain 
the exclusive property of PETTINAROLI. SUPPLIER shall cooperate with PETTINAROLI to guarantee 
application and protection of the rights, including the Intellectual Property Rights of PETTINAROLI on 
RESULTS. 

 

9) ENVIRONMENT AND SAFETY, ETHICS, 
ORGANISATIONAL POLICIES, AND 
SUSTAINABILITY 

 
Respect of the PETTINAROLI’s policies 

 

PETTINAROLI implements a series of internal policies on environmental protection and safety 
protection and SUPPLIER shall accept to abide by them in view of building an ethical supply chain. 

SUPPLIER also shall commit to accept and implement all of the organization, behavior, production and 
sustainability policies that PETTINAROLI has implemented and will implement over the time in view of 
improving both its market position and all aspects connected with business ethics. 

Compliance with the organization, management and crime risk 
control model, pursuant to Italian Legislative Decree 231/2001 

 

SUPPLIER shall commit to comply with the provisions of Italian Legislative Decree 231/2001, therefore 
SUPPLIER shall restrain from behaviors suitable to constitute the alleged crimes referred to in the above 
mentioned decree. SUPPLIER shall acknowledge that PETTINAROLI has adopted its organization, 
management crime risk control model pursuant to Italian Legislative Decree 231/2001 on 
administrative and criminal liability of the entities (can be consulted in the website 
www.pettinaroli.com), and that, consequently, violating the aforesaid obligations and perpetrating 
criminal offences by SUPPLIER are significant failures to fulfil and reasons for termination by law of this 
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agreement. Furthermore, SUPPLIER shall be directly liable toward PETTINAROLI and shall keep 
PETTINAROLI harmless from and against whatever request, claim, legal action and associated costs and 
expenses (legal expenses included) as well as from and against whatever sentence to pay damages or 
financial sanctions, also pursuant to the aforesaid Italian Legislative Decree 231/2001 as subsequently 
amended and/or supplemented, which PETTINAROLI should incur following the violation of the 
provisions in this clause by SUPPLIER. 

SUPPLIER shall also commit to respect the bribery and corruption law provisions applicable at both 
Italian and international levels. 

Even partial non-observance of the statements and obligations in this clause that may determine 
SUPPLIER’s liability, shall constitute a significant failure to fulfil and shall entitle PETTINAROLI to suspend 
or terminate the agreement according to the law, without prejudice to the right of PETTINAROLI to 
reimbursement of the damages suffered as a consequence of the violation.] 

Respect of customer policies 
Should PETTINAROLI enter an agreement with a customer including the adoption of other measures 
in addition to its environmental and safety policies, it might request SUPPLIER to accept the same 
further measures too. 

10) REGULATIONS 
 
Confidentiality 

In consideration of the CONFIDENTIAL INFORMATION that may be communicated to SUPPLIER by 
PETTINAROLI, SUPPLIER shall commit to: 

(i) Keep CONFIDENTIAL INFORMATION secret and not to disclose it to third parties; 

(ii) Adopt all the precautionary measures necessary and appropriate to prevent unauthorized 
disclosure and use of CONFIDENTIAL INFORMATION; 

(iii) Avoid using CONFIDENTIAL INFORMATION for purposes that are not strictly connected with the 
performance of this document; 

(iv) Avoid copying or reproducing CONFIDENTIAL INFORMATION, if not expressly authorized by 
PETTINAROLI beforehand; 

(v) Exclusively disclose CONFIDENTIAL INFORMATION to the employees in its organization whose 
tasks require knowledge of such CONFIDENTIAL INFORMATION; 

(vi) Inform the employees in its organization who come to know CONFIDENTIAL INFORMATION about 
the confidentiality obligations connected thereto. 

The provisions in this clause shall subsist over a period of minimum 5 years after lapse of this document, 
for whatever reason.  
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SUPPLIER shall acknowledge and accept that violating this clause is, at the sole opinion of PETTINAROLI, 
a true and just cause for ORDER cancellation or termination of whatever AGREEMENT, and shall 
commit to indemnify PETTINAROLI and keep it harmless from and against whatever damage or 
detriment (direct or indirect) resulting from the violation by SUPPLIER of this clause, in accordance 
PETTINAROLI’s evaluation.  

GDPR 
SUPPLIER shall commit to respect the regulations applicable to processing of personal data. The Parties 
shall acknowledge that, pursuant to Regulation (UE) 2016/679 (“Regulation”), they may happen to 
process personal data in the performance of this document. In this context, SUPPLIER and 
PETTINAROLI shall acknowledge that, as far as their respective scope of competence is concerned, 
either of them shall have full decision-making autonomy as to purposes, methods, processing tools and 
security measures applied. Therefore, the Parties shall acknowledge that they shall act as autonomous 
data controllers as far as their respective scope of competence is concerned, without this being valid 
to construe other provisions in this document, but exclusively as regards the profiles covered by the 
Regulation.  

Should SUPPLIER be required to process personal data regarding PETTINAROLI (and, in particular, 
individuals in any manner related with PETTINAROLI), SUPPLIER shall accept to act as data controller 
and follow PETTINAROLI’s instructions on data processing, including adoption of the security measures 
that PETTINAROLI deems suitable to protect such personal data. 

SUPPLIER shall commit to indemnify PETTINAROLI and keep it harmless from and against whatever 
detriment resulting from missing or wrong fulfilment of the aforesaid obligations and compensate any 
damages, costs, expenses (legal expenses included) following infliction, if any, of administrative 
sanctions and/or instances filed by the persons concerned based on the rights to which they are 
entitled in accordance with current regulations on personal data protection as well as from and against 
whatever objection raised by the competent control authorities should liability derive from SUPPLIER’s 
actual or omissive conduct. 

Governing law and jurisdiction 
For all that is not covered in this document, subsequent additions and/or specific negotiations, 
reference shall be made to the Italian legal system. This document, whatever ORDER or AGREEMENT 
shall be construed in compliance with Italian law. The Court of Novara shall have exclusive jurisdiction 
over any dispute or litigation of the Parties about the construction and/or performance of this 
document that cannot be amiably settled by the Parties, to the exclusion of whatever other alternative 
or competing courts.   
 
 

 

11) ACCEPTANCE 
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This document and its subsequent updates are sent to SUPPLIER, either separately or with the first 
ORDER, to the e-mail address communicated by SUPPLIER for ORDER management. The person, who 
receives the ORDER on behalf of SUPPLIER, shall be responsible for examining it and transmitting it to 
the person who, on behalf of SUPPLIER, is empowered to commit SUPPLIER to abide by the clauses 
herein defined. 

In the absence of an explicit reaction within 5 working days about acceptance of what is specified in 
this document, the General Purchase Conditions shall be regarded as automatically accepted by 
SUPPLIER. 

In particular, SUPPLIER shall accept to abide by any and all clauses of this document. Objecting, at any 
time, to one or more clauses in this agreement (or its subsequent additions and/or different and 
temporary agreements between the PARTIES), entitles PETTINAROLI to discontinue, at its sole opinion, 
all existing relations, without anything being due to SUPPLIER, in which case SUPPLIER shall be obliged 
to return to PETTINAROLI all GOODS being processed and the equipment totally or partially belonging 
to PETTINAROLI. 

 

 

 

FRATELLI PETTINAROLI SPA 


